A

DIRECT
QBE o
Commercial ~ Direct Debit Req vest
To: The Manager, - | ) POLICY NUMBER
QBE Commercial Limited o o o " {if available)
AUTHORISATION
Surname ) ) ‘ Given Nami(s)

I/We {Name in full)

Surname B ' ' Given Namie(s)

Business Name (as opplicable)

Adaress

cxu'rhorlse QBE Insurance (Ausircha) Limited {User No. 185156} to arrange for funds fo be debﬁed under the Direct Debit system
from my/our account at the financial institution named below.

This authorisation is fo remain in force in accordance with the terms descrlbed in the D|red Dehit Service Agreemeni wh1ch has
been read and undersfood :

Slgnc‘rure o )X S B L _,'.thn’re / /

-2} iX o Date / /

Please complete either section (1) or (2)
1} FINANCIAL INSTITUTION ACCOUNT DETAILS

Name of Finanéial Insfitution

‘Branch Name

-'Eronch Address

_Acc.:ou.ni Nc:mé o . E
BSB.No. DDD/DDD '_-**Aeaounmor - - |

{Please néte that not all accounts can be debited, e.g. passbook aceounts. If in doubt please refer to your Financidl Institution).

2) CREDIT CARDS DETAILS

Card Type . D Bankcard I_—_IMuéiercdrd ' D\lisa Card

" Cardholder’s Nﬁme .

&Mmm-' - 0000 (050 H000 0000
 Expiry Date , SN

Signature S X : _ " Date / /

QM470-0405



QBE INSURANCE (AUSTRALIA] LIMITED — CLIENT SERVICE AGREEMENT

Our commitment to you

Drawing arrangements: _ _ S e :
We will advise you, in writing, the detdils of the drawing arrangerhents {amount; frequency; commencément date} af least
14 calendor days prior o the first drawing. Co -

Where the due date falls on a non business day, we will draw the amount on the next available business day.
We will not change the amount or frequency of drawings arrangements without your prior approval. '

We reserve the right o cancel the drawing arrangements if two or more drawings are returned unpaid by your nomingfed .
Financial Institution and to arrange with you an alterriate payment method. : '

We will keep all information pertaining fo your nominated account at the Financial Institution, private and confidential.

Your rights: _ S . o _ .

You may terminate the drawing arrangements at any fime by giving written notice to us. Such notice should be received by us ot
least 7 days prior to the due date. y e ' Ve e

You may stop payment of a drawing urider the arréngements by giving written notice 16 us. Such nofice should be received by us
at least 7 business days prior to the due date. C : S :

You may request change to the drawing schedule by contdctinig us and advising your requirements no less than 7 days priorto
the due date. . : : : o . . _

Where you consider that a drawing has been debited incorrectly {outside the drawing c’rrongémenfs) you should contact our -
nearest office. _ : . . i : :

Your commitment to us

Your responsibilifies:

It is your responsibility to ensure'that sufficient clear funds are available in the nominated dccount to meet a-drawing on its due
“dafe. .

It is your responsibility to ensure that the authorisation given to draw on the nominated account, is idenfical to the account _
signing instruction held by the Financial Insfitution where the account is based. ‘ _
It is your responsibility to advise us if the account nominoted by you for drawings, is fransferred, or closed, or changed.

It is your responsibility to arrange with us a suitable alternate payment method if the drawing arrangements are cancelled either
by yourselves or the nominated Financia! Institution. S

OTHER INFORMATION .

Some accounts are not able to be debited, for example, passbook accounts. If in doubt, please check with your Financial
Institution. :

- We reserve the right to ask that instructions from you to stop or in any way alter the drowing details, is in @ writien, verbal or
electronic form, o : ‘

Your drawing arrangements are also governed by the terms and conditions of your 'polic'y.
Any unpaid instalments may affect the entitlement o o claim. '

'@BE Insurance (Australia) Limited is not responsible for the correctness or c:p'propriméness of any dishenour answer given by the
Financial Institution on returned instalments. . . x o s .

-We reserve the right to pass on any dishonour charges incurred.

QBE Insurance (Australia) Limited ABN 78 003 191 035, AFS Licence No. 239545



